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MEDIA LOUNGE PRIVACY POLICY
1.

Introduction

1.1

We are committed to safeguarding the privacy of our website visitors; in this policy we explain how we will treat your
personal information.

1.2

By using our website (https://www.medialounge.co.uk/) and agreeing to this policy, you consent to our use of cookies in
accordance with the terms of this policy.

2.

Credit

2.1

This document was created using a template from SEQ Legal (http://www.seqlegal.com).

3.

Collecting personal information

3.1

We may collect, store and use the following kinds of personal information:
(a)

Information about your computer and about your visits to and use of this website (including your IP address,
geographical location, browser type and version, operating system, referral source, length of visit, page views and
website navigation paths).

(b)

Information that you provide to us when registering with our website and completing our contact form, including
your name, telephone number and email address, as well as any metadata associated with the communication and
any other personal information that you choose to send us.

(c)

Information that you provide to us when using the services on our website, or that is generated in the course of the
use of those services (including the timing, frequency and pattern of service use)

(d)

Information relating to any enquiry that you make with us (including your name, address, telephone number, email
address and any further personal information which has been provided with relevance to the enquiry). Information
may be collected via a webform, our online chat service (powered by hubspot), telephone, email or any other means
of communication.

(e)

Information that you provide to us when signing up to our Newsletter, including your Name and email address.

(f)

Information that you provide to us when applying for any advertised positions at Media Lounge, including name,
email, address, employment history and any other information you may choose to include in your application.

(g)
3.2

Information that you provide to us when reviewing our services.

Before you disclose to us the personal information of another person, you must obtain that person's consent to both the
disclosure and the processing of that personal information in accordance with this policy.

4.

Using personal information

4.1

Personal information submitted to us through our website will be used for the purposes specified in this policy or on the
relevant pages of the website.

4.2

We may use your personal information to:
(a)

Administer our website and business.

(b)

Supply to you services purchased; please note that we do engage carefully selected third parties who will also have
access to any data required in order to carry out such outsourced services. Further details on third parties are
included below.

(c)

Send statements, invoices and payment reminders to you, and collect payments from you.

(d)

Send you non-marketing commercial communications.

(e)

Send you email notifications that you have specifically requested.

(f)

Send you our email newsletter (you can inform us at any time if you no longer require the newsletter).

(g)

Send you marketing communications relating to our business or the businesses of carefully-selected third parties,
which we think may be of interest to you, by email or similar technology (you can inform us at any time if you no
longer require marketing communications).

(h)

Provide third parties with statistical information about our users (but those third parties will not be able to identify
any individual user from that information).

4.3

(i)

Deal with enquiries and complaints made by or about you relating to our website.

(j)

Keep our website secure and prevent fraud.

(k)

Verify compliance with the terms and conditions governing the use of our website.

If you submit personal information for publication on our website, we will publish and otherwise use that information in
accordance with the licence you grant to us.

4.4

We will not, without your express consent, supply your personal information to any third party for the purpose of their or any
other third party's direct marketing.

5.

Disclosing personal information

5.1

We may disclose your personal information to; any of our employees, officers, insurers, professional advisers, agents, suppliers
or subcontractors insofar as reasonably necessary for the purposes set out in this policy.

5.2

We may disclose your personal information to any member of our group of companies (this means our subsidiaries, our
ultimate holding company and all its subsidiaries) insofar as reasonably necessary for the purposes set out in this policy.

5.3

We may disclose your personal information:
(a)

To the extent that we are required to do so by law.

(b)

In connection with any ongoing or prospective legal proceedings.

(c)

In order to establish, exercise or defend our legal rights (including providing information to others for the purposes of
fraud prevention and reducing credit risk).

(d)

To the purchaser (or prospective purchaser) of any business or asset that we are (or are contemplating) selling.

(e)

To any person who we reasonably believe may apply to a court or other competent authority for disclosure of that
personal information where, in our reasonable opinion, such court or authority would be reasonably likely to order
disclosure of that personal information.

5.4

In order to deliver the following services, we will share your personal information with carefully selected third parties:
(a)

To provide hosting services.

(b)

To orchestrate the installation of a third party plugin, including any development support that may be required.

(c)

To maintain an accurate CRM system and mailing list

(d)

To maintain an accurate payments system (including invoicing and direct debits) and accounting records.

(e)

To carry out development services, we may engage a subcontractor.

(f)

To manage HR requirements, such as staff pension scheme.

(g)

To manage recruitment.

6.

International data transfers

6.1

The Data that we collect may be stored and processed in and transferred between any of the countries in which we, or our
third parties or suppliers operate in order to enable us to provide our services to you and use the data in accordance with this
privacy policy.

6.2

Information that we collect may be transferred to the following countries which do not have data protection laws equivalent
to those in force in the European Economic Area (these include, but are not limited to: the United States of America, Russia,
Japan, China, India, Ukraine, Argentina and Vietnam). In these scenarios, we have ensured that adequate agreements and/or
legislation is in place for the protection of your data, for example ‘Privacy Shield’ is a certification programme which US
organisations can participate in in order to demonstrate their compliance with Data Protection regulations in the EU,
including
(i) ensuring that the transfer is to a country approved by the European Commission as providing adequate protection
pursuant to Article 45 GDPR, for example to the USA under the Privacy Shield;
(ii) there are appropriate safeguards in place pursuant to Article 46 GDPR; or
(iii) one of the specific situations in Article 49 GDPR applies to the transfer.

6.3

When a subcontractor based outside of the European Economic Area has been engaged, we ensure that service
agreements include a provision for how they handle and store your data. They will only keep your data or access to your data
for as long as they are required in order to carry out the work that they have been instructed to on our behalf.

6.4

Personal information that you publish on our website or submit for publication on our website may be available, via the
internet, around the world. We cannot prevent and are not liable for the use or misuse of such information by others.

6.5

You expressly agree to the transfers of personal information described in this Section 6.

7.

Retaining personal information

7.1

This Section 7 sets out our data retention policies and procedure, which are designed to help ensure that we comply with
our legal obligations in relation to the retention and deletion of personal information.

7.2

Personal information that we process for any purpose or purposes shall not be kept for longer than 7 years, or than is
necessary for that purpose or those purposes. For a detailed breakdown of our data retention policy, please contact us.

7.3

Notwithstanding the other provisions of this Section 7, we will retain documents (including electronic documents)
containing personal data:
(a)

to the extent that we are required to do so by law;

(b)

if we believe that the documents may be relevant to any ongoing or prospective legal proceedings; and

(c)

in order to establish, exercise or defend our legal rights (including providing information to others for the purposes of
fraud prevention and reducing credit risk).

(d)

in order to deliver agreed upon services to you.

8.

Security of personal information

8.1

We will take reasonable technical and organisational precautions to prevent the loss, misuse or alteration of your personal
information.

8.2

We will store all the personal information you provide on our secure (password- and firewall-protected) servers.

8.3

You acknowledge that the transmission of information over the internet is inherently insecure and despite putting in place
several security measures, we cannot guarantee the security of data sent over the internet.

8.4

You are responsible for keeping the password you use for accessing your website confidential.

9.

Amendments

9.1

We may update this policy from time to time by publishing a new version on our website.

9.2

You should check this page occasionally to ensure you are happy with any changes to this policy.

10.

Your rights

10.1

You may instruct us to provide you with any personal information we hold about you; provision of such information will be
subject to:
(a)

the supply of appropriate evidence of your identity (for this purpose, we will usually accept a photocopy of your
passport certified by a solicitor or bank plus an original copy of a utility bill showing your current address).

10.2

We may withhold personal information that you request to the extent permitted by law.

10.3

You may exercise your right to object to our processing of your personal data at any point, this applies to data processed for
marketing, for the performance of legal tasks, for Media Lounge’s legitimate interests and for any research purposes.

10.4

We will provide you with an opportunity to opt out of the use of your personal information for marketing purposes, usually
by way of an ‘Unsubscribe’ button at the bottom of our regular newsletters.

11.

Third party websites

11.1

Our website includes hyperlinks to, and details of, third party websites.

11.2

We have no control over, and are not responsible for, the privacy policies and practices of these third parties.

12.

Updating information

12.1

Please let us know if the personal information that we hold about you needs to be corrected or updated.

13.

Cookies

13.1

Our website uses cookies.

13.2

A cookie is a file containing an identifier (a string of letters and numbers) that is sent by a web server to a web browser and is
stored by the browser. The identifier is then sent back to the server each time the browser requests a page from the server.

13.3

Cookies may be either "persistent" cookies or "session" cookies: a persistent cookie will be stored by a web browser and will
remain valid until its set expiry date, unless deleted by the user before the expiry date; a session cookie, on the other hand,
will expire at the end of the user session, when the web browser is closed.

13.4

Cookies do not typically contain any information that personally identifies a user, but personal information that we store
about you may be linked to the information stored in and obtained from cookies.

13.5

We use both session and persistent cookies on our website.

13.6

The names of the cookies that we use on our website, and the purposes for which they are used, are set out below:

Cookie Name

Category

Expiry

Cookie Description

__cfduid

Necessary

1 Year

Identifies trusted web traffic.

CookieConsent

Necessary

1 Year

Stores user’s cookie consent state for domain.

wordfence_verifie

Necessary

Session

Wordpress security plugin to protect site against security

dHuman
wfvt_#

threats.
Preferences

Session

Remembers user submitted data when a comment is
submitted in a blog post. Auto populates form fields for
subsequent comments.

_ga

Statistics

2 Years

Registers a unique ID that is used to generate statistical data on
how the visitor uses the website.

_gat

Statistics

Session

Used by Google Analytics to throttle request rate.

_gid

Statistics

Session

Registers a unique ID that is used to generate statistical data on
how the visitor uses the website.

messagesUtk

Marketing

2 Years

Recognises visitors who chat via the messages tool and have not
yet become a contact, so that a conversation history can be
linked with the user should they return to the site at a later date.

__hssc

Marketing

30 mins

Tracks users’ sessions. This is used to determine if hubspot
should increment the session number and timestamps in the
__hstc cookie. It contains the domain, viewCount (increments
each pageView in a session), and session start timestamp. .

__hssrc

Marketing

Session

Whenever HubSpot changes the session cookie, this cookie is
also set. It is set to 1 and use it to determine if the visitor has
restarted their browser. If this cookie does not exist when we
manage cookies, we assume it is a new session.

__hstc

Marketing

2 Years

Tracks visitors and links to Hubspot (CRM & Marketing tool).
Contains domain, utk (see above), visit timestamps, and session
number (increments for each subsequent session).

__ptq.gif

Marketing

Session

Sends data to the marketing & CRM platform Hubspot about the
visitor's device and behaviour. Tracks the visitor across devices
and marketing channels.

ads/ga-audiences

Marketing

Session

Used by Google AdWords to re-engage visitors that are likely to
convert to customers based on the visitor's online behaviour
across websites.

ads/user-lists/#

Marketing

Session

Unclassified

collect

Marketing

Session

Used to send data to Google Analytics about the visitor's device
and behaviour. Tracks the visitor across devices and marketing
channels.

fr

Marketing

3 Months

Used by Facebook to deliver a series of advertisement products
such as real time bidding from third party advertisers.

GPS

Marketing

Session

Registers a unique ID on mobile devices to enable tracking
based on geographical GPS location.

hubspotutk

Marketing

10 Years

Keeps track of a visitor's identity. This cookie is passed to the
marketing platform HubSpot on form submission and used
when de-duplicating contacts.

IDE

Marketing

2 Years

Used by Google DoubleClick to register and report the website
user's actions after viewing or clicking one of the advertiser's ads
with the purpose of measuring the efficacy of an ad and to
present targeted ads to the user.

NID

Marketing

6 Months

Registers a unique ID that identifies a returning user's device.
The ID is used for targeted ads.

test_cookie

Marketing

Session

Used to check if the user's browser supports cookies.

tr

Marketing

Session

Unclassified - facebook.com.

VISITOR_INFO1_LI

Marketing

179 days

Tries to estimate the users' bandwidth on pages with integrated

VE

YouTube videos.

YSC

Marketing

Session

Registers a unique ID to keep statistics of what videos from
YouTube the user has seen.

_drip_client_8047

Marketing

2 Years

471

Used to allow specific browser notifications can be shown to the
user.

catAccCookies

Marketing

1 Month

Used to allow specific browser notifications can be shown to the
user.

13.7

Most browsers allow you to refuse to accept cookies; for example:
(a)

in Internet Explorer (version 11) you can block cookies using the cookie handling override settings available by clicking
"Tools", "Internet Options", "Privacy" and then "Advanced";

(b)

in Firefox (version 47) you can block all cookies by clicking "Tools", "Options", "Privacy", selecting "Use custom settings
for history" from the drop-down menu, and unticking "Accept cookies from sites"; and

(c)

in Chrome (version 52), you can block all cookies by accessing the "Customise and control" menu, and clicking
"Settings", "Show advanced settings" and "Content settings", and then selecting "Block sites from setting any data"
under the "Cookies" heading.

13.8

Blocking all cookies will have a negative impact upon the usability of many websites.

13.9

If you block cookies, you will not be able to use all the features on our website.

13.10

You can delete cookies already stored on your computer; for example:
(a)

in Internet Explorer (version 11), you must manually delete cookie files (you can find instructions for doing so at
http://windows.microsoft.com/en-gb/internet-explorer/delete-manage-cookies#ie=ie-11);

(b)

in Firefox (version 47), you can delete cookies by clicking "Tools", "Options" and "Privacy", then selecting "Use custom
settings for history" from the drop-down menu, clicking "Show Cookies", and then clicking "Remove All Cookies"; and

(c)

in Chrome (version 52), you can delete all cookies by accessing the "Customise and control" menu, and clicking
"Settings", "Show advanced settings" and "Clear browsing data", and then selecting "Cookies and other site and
plug-in data" before clicking "Clear browsing data".

13.11

Deleting cookies will have a negative impact on the usability of many websites.

14.

Data protection registration

14.1

We are registered as a data controller with the UK Information Commissioner's Office.

14.2

Our data protection registration number is ZA11B425.

15.

Our details

15.1

This website is owned and operated by 7am Limited T/A Media Lounge

15.2

We are registered in England and Wales under registration number 06801560, and our registered office is at 8-10
Christchurch Road, Bournemouth, BH1 3NA.

15.3

Our principal place of business is at our registered office address, 8-10 Christchurch Road, Bournemouth, BH1 3NA.

15.4

You can contact us:
(a)

By Email: enquiries@medialounge.co.uk.

(b)

Using our website contact form.

(c)

By telephone, on 01202 237 370

MEDIA LOUNGE SUPPORT PORTAL PRIVACY POLICY
1.

Introduction

1.1

We are committed to safeguarding the privacy of our website visitors; in this policy we explain how we will treat your

personal information.
1.2

By using our website (www.apps.medialounge.co.uk) and agreeing to this policy, you consent to our use of cookies in

accordance with the terms of this policy.
2.

Credit

2.1

This document was created using a template from SEQ Legal (http://www.seqlegal.com).

3.

Collecting personal information

3.1

We may collect, store and use the following kinds of personal information:

(a)

Information about your computer and about your visits to and use of this website (including your IP address, geographical

location, browser type and version, operating system, referral source, length of visit, page views and website navigation paths).
(b)

Information that you provide to us when registering with our website and completing our contact form, including your

name, telephone number, postal address and email address, as well as any metadata associated with the communication and any
other personal information that you choose to send us.
(c)

Information that you provide to us when using the services on our website, or that is generated in the course of the use of

those services (including the timing, frequency and pattern of service use)
(d)

Information relating to any purchases you make of our services or any other transactions that you enter into through our

website (including your name, address, telephone number, email address and card details). This includes access details to your
website or logins to third party accounts required in order to complete your request and deliver services requested.
(e)

Information relating to any enquiry that you make with us (including your name, address, telephone number, email

address and any further personal information which has been provided with relevance to the enquiry). Information may be collected
via a webform, our online chat service (powered by h
 ubspot), telephone, email or any other means of communication.
3.2

Before you disclose to us the personal information of another person, you must obtain that person's consent to both the

disclosure and the processing of that personal information in accordance with this policy.
4.

Using personal information

4.1

Personal information submitted to us through our website will be used for the purposes specified in this policy or on the

relevant pages of the website.
4.2

We may use your personal information to:

(a)

Administer our website and business.

(b)

Supply to you services purchased through our website; please note that we do engage carefully selected third parties who

will also have access to any data required in order to carry out such outsourced services. Further details on third parties are included
below.
(c)

Send statements, invoices and payment reminders to you, and collect payments from you.

(d)

Send you non-marketing commercial communications.

(e)

Send you email notifications that you have specifically requested.

(f)

Send you our email newsletter (you can inform us at any time if you no longer require the newsletter).

(g)

Send you marketing communications relating to our business or the businesses of carefully-selected third parties, which

we think may be of interest to you, by email or similar technology (you can inform us at any time if you no longer require marketing
communications).
(h)

Provide third parties with statistical information about our users (but those third parties will not be able to identify any

individual user from that information).
(i)

Deal with enquiries and complaints made by or about you relating to our website.

(j)

Keep our website secure and prevent fraud.

(k)

Verify compliance with the terms and conditions governing the use of our website.

4.3

If you submit personal information for publication on our website, we will publish and otherwise use that information in

accordance with the licence you grant to us.
4.4

We will not, without your express consent, supply your personal information to any third party for the purpose of their or any

other third party's direct marketing.
4.5

All our website financial transactions are handled through our payment services provider, SagePay and Braintree. You can

review the provider's privacy policies at h
 ttps://www.sagepay.co.uk/policies/privacy-policy &
https://www.paypal.com/uk/webapps/mpp/ua/privacy-full. We will share information with our payment services provider only to the
extent necessary for the purposes of processing payments you make via our website, refunding such payments and dealing with
complaints and queries relating to such payments and refunds.
5.

Disclosing personal information

5.1

We may disclose your personal information to; any of our employees, officers, insurers, professional advisers, agents, suppliers

or subcontractors insofar as reasonably necessary for the purposes set out in this policy.
5.2

We may disclose your personal information to any member of our group of companies (this means our subsidiaries, our

ultimate holding company and all its subsidiaries) insofar as reasonably necessary for the purposes set out in this policy.
5.3

We may disclose your personal information:

(a)

To the extent that we are required to do so by law.

(b)

In connection with any ongoing or prospective legal proceedings.

(c)

In order to establish, exercise or defend our legal rights (including providing information to others for the purposes of fraud

prevention and reducing credit risk).
(d)

To the purchaser (or prospective purchaser) of any business or asset that we are (or are contemplating) selling.

(e)

To any person who we reasonably believe may apply to a court or other competent authority for disclosure of that personal

information where, in our reasonable opinion, such court or authority would be reasonably likely to order disclosure of that personal
information.
5.4

In order to deliver the following services, we will share your personal information with carefully selected third parties:

(a)

To provide hosting services.

(b)

To orchestrate the installation of a third party plugin, including any development support that may be required.

(c)

To maintain an accurate CRM system and mailing list

(d)

To maintain an accurate payments system (including invoicing and direct debits) and accounting records.

(e)

To carry out development services, we may engage a subcontractor.

(f)

To manage HR requirements, such as staff pension scheme.

6.

International data transfers

6.1

Information that we collect may be stored and processed in and transferred between any of the countries in which we, or

our third parties or suppliers operate in order to enable us to use the information in accordance with this policy.
6.2

Information that we collect may be transferred to the following countries which do not have data protection laws equivalent

to those in force in the European Economic Area (these include, but are not limited to: the United States of America, Russia, Japan,
China, India, Ukraine, Argentina and Vietnam). In these scenarios, we have ensured that adequate agreements and/or legislation is
in place for the protection of your data, for example ‘Privacy Shield’ is a certification programme which US organisations can
participate in in order to demonstrate their compliance with Data Protection regulations in the EU, including
(i) ensuring that the transfer is to a country approved by the European Commission as providing adequate protection
pursuant to Article 45 GDPR, for example to the USA under the Privacy Shield;
(ii) there are appropriate safeguards in place pursuant to Article 46 GDPR; or
(iii) one of the specific situations in Article 49 GDPR applies to the transfer.
6.3

When a subcontractor based outside of the European Economic Area has been engaged, we ensure that service

agreements include a provision for how they handle and store your data. They will only keep your data or access to your data for as
long as they are required in order to carry out the work that they have been instructed to on our behalf.
6.4

Personal information that you publish on our website or submit for publication on our website may be available, via the

internet, around the world. We cannot prevent and are not liable for the use or misuse of such information by others.
6.5

You expressly agree to the transfers of personal information described in this Section 6.

7.

Retaining personal information

7.1

This Section 7 sets out our data retention policies and procedure, which are designed to help ensure that we comply with

our legal obligations in relation to the retention and deletion of personal information.
7.2

Personal information that we process for any purpose or purposes shall not be kept for longer than 7 years, or than is

necessary for that purpose or those purposes. For a detailed breakdown of our data retention policy, please contact us.
7.3

Notwithstanding the other provisions of this Section 7, we will retain documents (including electronic documents)

containing personal data:
(a)

to the extent that we are required to do so by law;

(b)

if we believe that the documents may be relevant to any ongoing or prospective legal proceedings; and

(c)

in order to establish, exercise or defend our legal rights (including providing information to others for the purposes of fraud

prevention and reducing credit risk).
(d)

in order to deliver agreed upon services to you.

8.

Security of personal information

8.1

We will take reasonable technical and organisational precautions to prevent the loss, misuse or alteration of your personal

information.
8.2

We will store all the personal information you provide on our secure (password- and firewall-protected) servers.

8.3

All electronic financial transactions entered into through our website will be protected by encryption technology.

8.4

You acknowledge that the transmission of information over the internet is inherently insecure and despite putting in place

several security measures, we cannot guarantee the security of data sent over the internet.
8.5

You are responsible for keeping the password you use for accessing our website confidential.

9.

Amendments

9.1

We may update this policy from time to time by publishing a new version on our website.

9.2

You should check this page occasionally to ensure you are happy with any changes to this policy.

10.

Your rights

10.1

You may instruct us to provide you with any personal information we hold about you; provision of such information will be

subject to:
(a)

the supply of appropriate evidence of your identity (for this purpose, we will usually accept a photocopy of your passport

certified by a solicitor or bank plus an original copy of a utility bill showing your current address).
10.2

We may withhold personal information that you request to the extent permitted by law.

10.3

You may exercise your right to object to our processing of your personal data at any point, this applies to data processed for

marketing, for the performance of legal tasks, for Media Lounge’s legitimate interests and for any research purposes.
10.4

We will provide you with an opportunity to opt out of the use of your personal information for marketing purposes, usually

by way of an ‘opt out’ button at the bottom of our regular newsletters.
11.

Third party websites

11.1

Our website includes hyperlinks to, and details of, third party websites.

11.2

We have no control over, and are not responsible for, the privacy policies and practices of third parties.

12.

Updating information

12.1

Please let us know if the personal information that we hold about you needs to be corrected or updated.

13.

Cookies

13.1

Our website uses cookies.

13.2

A cookie is a file containing an identifier (a string of letters and numbers) that is sent by a web server to a web browser and is

stored by the browser. The identifier is then sent back to the server each time the browser requests a page from the server.
13.3

Cookies may be either "persistent" cookies or "session" cookies: a persistent cookie will be stored by a web browser and will

remain valid until its set expiry date, unless deleted by the user before the expiry date; a session cookie, on the other hand, will expire
at the end of the user session, when the web browser is closed.
13.4

Cookies do not typically contain any information that personally identifies a user, but personal information that we store

about you may be linked to the information stored in and obtained from cookies.
13.5

We use both session and persistent cookies on our website.

13.6

The names of the cookies that we use on our website, and the purposes for which they are used, are listed below:

Cookie Name

Category

Expiry

Cookie Description

frontend

Necessary

1 Hour

Required for magento functionality, add items to cart

frontend_cid

Necessary

1 Hour

Required for magento functionality, add items to cart

CookieConsent

Necessary

1 Year

Stores user’s cookie consent state for domain.

persistent_shopping_cart

Preferences

30 Days

Remembers items added to cart during previous visit but
not yet purchased.

external_no_cache

Necessary

Session

A flag which indicates whether caching is disabled or not.

PHPSESSID

Necessary

Session

Stores session ID

BiGipServerCentinel...

Necessary

Session (only

Encrypted payment authentication.

during
payment)

13.7

Most browsers allow you to refuse to accept cookies; for example:

(a)

in Internet Explorer (version 11) you can block cookies using the cookie handling override settings available by clicking

"Tools", "Internet Options", "Privacy" and then "Advanced";
(b)

in Firefox (version 47) you can block all cookies by clicking "Tools", "Options", "Privacy", selecting "Use custom settings for

history" from the drop-down menu, and unticking "Accept cookies from sites"; and
(c)

in Chrome (version 52), you can block all cookies by accessing the "Customise and control" menu, and clicking "Settings",

"Show advanced settings" and "Content settings", and then selecting "Block sites from setting any data" under the "Cookies"
heading.
13.8

Blocking all cookies will have a negative impact upon the usability of many websites.

13.9

If you block cookies, you will not be able to use all the features on our website.

13.10

You can delete cookies already stored on your computer; for example:

(a)

in Internet Explorer (version 11), you must manually delete cookie files (you can find instructions for doing so at

http://windows.microsoft.com/en-gb/internet-explorer/delete-manage-cookies#ie=ie-11);
(b)

in Firefox (version 47), you can delete cookies by clicking "Tools", "Options" and "Privacy", then selecting "Use custom

settings for history" from the drop-down menu, clicking "Show Cookies", and then clicking "Remove All Cookies"; and
(c)

in Chrome (version 52), you can delete all cookies by accessing the "Customise and control" menu, and clicking "Settings",

"Show advanced settings" and "Clear browsing data", and then selecting "Cookies and other site and plug-in data" before clicking
"Clear browsing data".
13.11

Deleting cookies will have a negative impact on the usability of many websites.

14.

Data protection registration

14.1

We are registered as a data controller with the UK Information Commissioner's Office.

14.2

Our data protection registration number is ZA11B425.

15.

Our details

15.1

This website is owned and operated by 7am Limited T/A Media Lounge

15.2

We are registered in England and Wales under registration number 06801560, and our registered office is at 8-10

Christchurch Road, Bournemouth, BH1 3NA.
15.3

Our principal place of business is at our registered office address, 8-10 Christchurch Road, Bournemouth, BH1 3NA.

15.4

You can contact us:

(a)

By Email: enquiries@medialounge.co.uk.

(b)

Using our website contact form.

(c)

By telephone, on 01202 237 370

